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Top Skills
Customer Service
Public Speaking
Teaching

Certifications
ISTQB Foundation Level
Google Cloud Fundamentals 

Publications
IoT-enabled emergency information
supply chain architecture for elderly
people: The Australian context

Nathan Phennel
Tech Lead, Product Owner, Web Dev, formerly SDET
Sydney, New South Wales, Australia

Summary
After years of tinkering with code as a hobby, I took my first job as a
software tester at Quantium and never looked back. 

While testing, I collaborated with devs, product management,
designers, clients and many other stakeholders to improve our
product and processes. I improved confidence with each release by
introducing and leveraging test automation. 

In 2020, I became a software developer at Temenos. Since then, I've
also taken on the role of:
- Lead Developer 
- Product Owner  
- Team Manager

I manage the team which consists of two full-time product developers
and we maintain a product focused on user-behaviour analytics.

Overall, my knack for learning new things has helped me to continue
leveling up my code and take on new roles. Moreover, I keep a
positive attitude and remain mindful so that I'm easily approachable
for my team and senior management.

Experience

Temenos
5 years

Senior Software Developer Team Lead
January 2020 - Present (3 years)
Manly, New South Wales, Australia

Software Development Engineer In Test
January 2018 - January 2020 (2 years 1 month)
Sydney, New South Wales, Australia
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Domain
Software Test Engineer
October 2016 - January 2018 (1 year 4 months)
Pyrmont, NSW

Quantium
Software Test Automation
October 2014 - October 2016 (2 years 1 month)
Sydney Area, Australia

Apple
Retail Specialist
March 2013 - October 2014 (1 year 8 months)

UTS: University of Technology, Sydney
Graduate Research Student
January 2013 - July 2014 (1 year 7 months)

• Capstone research project published Info Systems journal.

TaLK Teach and Learn Korea
English Language Teacher
February 2010 - February 2011 (1 year 1 month)

Education
University of Technology, Sydney
Master's Degree, Information Technology · (2013 - 2014)

University of North Texas
Bachelor's Degree, International/Global Studies · (2006 - 2009)
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